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“Her mental health has been very affected since the lockdown was declared. She has 
more work [and] the situation is critical especially because they mistreat her. If before her 
work allowed her to rest, allowed her to go outside, now she can’t, so she is stressed, she 






“Women are afraid of going to work in the Corona affected areas. They go to work as 
they are helpless. They are afraid of getting affected with the virus...what will they eat if 
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health-care	facilities,	due	to	lack	of	service	availability,	quality	and	affordability.	A	waste-picker	in	
Lima	offered	his	insight:	
“There are some comrades who have reached that level [of COVID-19], but they have 
had terrible care…the government is full of talk saying that the health centres are able to 
attend to the citizen, [but] the hospitals and even the clinics are not. But they [informal 













Figure 1: Reasons offered for absenteeism among street vendors in New York 
City, in April 2020








Became illConcerned about 
becoming ill
Not permitted to 







COVID-19 Crisis and the Informal Economy   Policy Insights No. 4
Figure 2: Reasons offered for absenteeism among street vendors in New York 
City, in June 2020
Source: WIEGO COVID-19 Crisis and the Informal Economy Study (2020)
Barriers to COVID-19 Prevention
By	mid-year,	the	vast	majority	of	workers	in	the	study	were	using	PPE,	and	many	described	imple-
menting	safety	protocols	at	their	work	sites	(Figure	3).	
Figure 3: Frequency of PPE use across four sectors of informal workers in 12 cities
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“We have asked them to wear gloves. But with gloves too, how many times can you wear 

























“We served them with warm meals, provided hot water for bath and also provided medi-
cal treatment to them. Our team would regularly visit them and treat them and even test 
them...there were [a] few people who tested positive and so we immediately got them 
admitted to the hospital for further treatment. After getting treated in the hospital, they 
came back and stayed in our Rainbasera [night shelter].”
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“COVID-19 has brought a lot of issues to the waste pickers but it also give[s] us other 
opportunities to improve on our health issue... COVID-19 has now given us that oppor-
tunity that now people are wearing the nose masks, they wear hand gloves and every-
thing...we also have that opportunity to change those lifestyles that we have been living 





















This	work	was	carried	out	with	the	aid	of	a	grant	from	the International Development Research 
Centre,	Ottawa,	Canada.	The	views	expressed	herein	do	not	necessarily	represent	those	of	IDRC	 
or	its	Board	of	Governors.
International Development Research Centre
Centre de recherches pour le développement international
